Ohio Department of Aging 2011 Nursing Home Resident Satisfaction Survey Results

o , , Would you recommend this
Organization Overall Satisfaction Score organization to others?
Deupree Cottages (Deupree House) 96.7% 94.5%

Lee Gardens (Majorie P. Lee) 96.7% 90.4%
Twin Lakes 96.1% 87.9%
Maple Knoll 90.7% 89.1%
Courtyard at Seasons 86.7% 88.2%
Wellspring Health Center (Evergreen) 84.9% 86.3%
Hyde Park Health Center 76.7% 84.3%
Indianspring Oakley (Barrington) 74.7% 82.6%
The Kenwood by Senior Star , ,

*No previous nursing home experience *N/A *N/A

Ohio’s average for overall resident nursing home satisfaction is 87.1% with 85.9% recommending the organization.

For more information, please visit the State of Ohio’s Long-Term Care Consumer Guide at www.ltcohio.org.

For over 60 years, Episcopal Retirement Homes has dedicated itself to enriching

the lives of older adults in a person-centered, innovative and spiritually based
way. Our premier communities, Marjorie P. Lee Retirement Community and
Deupree House, are located in Hyde Park and offer a complete continuum of

care, including transitional care and memory support. For more information
about Marjorie P. Lee or Deupree Cottages, please contact Ann E. Novak at
513.256.9101 or visit episcopalretirement.com.

Episcopal Retirement Homes



