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Making a Difference

ERS Excellence x 8
Named Top Workplace Eight Years Running by
Enquirer Media and Cincinnati.com By Kristin Davenport

Tracie Martella,
RN, Clinical
Nurse Manager
since 2013

Betsy Babb,
RN, Aging
Life Care™
Professional
since 2012

ERS’s team members demonstrate that when they love what they do, it shows not only in the superior care they provide for
our residents but also in the meaningful relationships they build at work.

Photograph (right) by Gary Kessler

E

piscopal Retirement Services would like to
thank the people who keep the organization
going every day—our nurses, care staff,
administrators, fundraisers, accountants, dining
staff, executives, maintenance staff, housekeepers
and Meals-On-Wheels drivers. This amazing team
has helped ERS earn a Top Workplace recognition
for the eighth straight year.
“It’s no secret, at least not to us, and not to the
thousands of terrific older adults and their families whom we take care of every day,” says Laura
Lamb, President and CEO of ERS. “We never tire
of telling the ERS story: Person-centered care is at
the core of everything we do.”

“The company’s different
departments come together
to make things happen for
our residents,” adds DD
Farmer, Household Coordinator. “We work together
as a team. When residents
tell us that they feel at home
with us, that is the ultimate
compliment.”
DD Farmer
“There is a synergy and
a communal awareness that
we are doing the right thing. That’s something really
special at ERS. Looks like the Enquirer—the sponsor of Top Workplaces—agrees with us,” says Joan
Wetzel, VP of Human Resources and Organizational Development. 
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Meet the Board

E

very ERS Board member—whether serving on the Corporate Board,
Foundation Board or Affordable Living Board—believes in serving older
adults in a loving, caring and supportive way. That’s why they volunteer.
“The all-volunteer ERS Board brings incredible skills and experience to support
the mission and strategic direction,” says Robin Smith, Chair of the Board.
The members use their diverse professional backgrounds to lead committees and
advise on organizational decisions. “All would say that they get more from being a
part of ERS than they give,” Smith adds.
This year, ERS welcomes W. Thomas Cooper and the Rev. John Fritschner to the
ERS Board. By Whitney Harrod Morris | Photographs by Gary Kessler

Tom Cooper
Board Member
Other ERS involvement: Finance Committee
Former occupation: Managing partner of Potter & Co., LLC,
which subsequently merged into Blue & Co., LLC.
Areas of expertise: Accounting (taxation specialty) and
leadership
Something people might not know about you: I served on the
American Institute of CPAs board of directors and as president of their benevolent foundation. I’m past president of the
Kentucky Society of CPAs, having received the Distinguished
Service Award.
How long have you been on the Board? Since October 2016. I
previously served on the Board of the Episcopal Church Home
(ECH) in Louisville from 2008 to 2014, and in 2016.
How did you get involved? I grew up in the Episcopal Church,
and my mother was a volunteer and a resident at ECH. As my
career winded down, I decided to volunteer on the Board.
Why do you volunteer on the Board? ECH has enjoyed a
stellar reputation in the community. Being able to keep that
reputation going is my primary interest.
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Tom Ottenjohn

Albert Smitherman

Alternate Resident Representative

Affordable Living Board Member

Other ERS involvement: Advisor to and past president
of the Deupree House Residence Council

Other ERS involvement: Leadership Committee

Former occupation: Broker and director of research for
Hill & Co., which subsequently merged into Morgan
Stanley.

Areas of expertise: Construction management,
leadership

Area of expertise: Finance (research and stocks)
Something people might not know about you: I served in
the Korean War, stateside, for two years and earned the
rank of sergeant.
How long have you been with ERS? This is my first term
on the Board. Soon after my wife Adelaide was diagnosed with Alzheimer’s disease in 2011, we moved to
ERS.
Most rewarding part? Serving with other Board members. The organization is outstanding.
What do you do in your free time? I visit with Adelaide
at Marjorie P. Lee. I exercise at the Deupree House fitness facility and spend time with my three children and
11 grandchildren.

Occupation: President and CEO of Jostin Construction

Something people might not know about you: I serve on
the Bethany House Services executive committee and
facilities committee. I also serve on The Christ Hospital
Foundation board.
How long have you been with ERS? Since 2015. Trish
Martindell asked me to join, thinking I would be a good
addition in diversity, thinking and culture.
Most rewarding part? Becoming an overall better person
and manager. I’m learning about people and my own
leadership skills.
What do you do in your free time? Family is important
to me. I do date nights with my wife on Wednesdays
and movie nights with my daughter on Sundays. I spend
time on Saturdays visiting with a friend in a memory
care center.

Summer 2017 Linkage 5

6 Linkage Summer 2017

Photograph by Gary Kessler

Ken and his dog Marley will be missed
by staff and residents alike. “I'm
blessed to end my career here,” Ken
says, smiling. “It’s about our culture
and the great work that we do.”

A Tribute to Ken Paley

Powerful Lessons
Ken Paley, ERS VP of Marketing and PR,
Taught Us to See the Emotional Side of Marketing
By Elizabeth Miller Wood

Photograph by Gary Kessler

F

or Ken Paley, serving as the Vice President of
Marketing at Episcopal Retirement Services for
the past nine years hasn’t been just a job. It’s
been a mission, an honor and a passion—but a passion he didn’t even know he had until his own mother
required nursing care in 2007.
After extensive research into Cincinnati’s retirement communities, it was Marjorie P. Lee that
earned Paley’s trust. It didn’t take him long to become a regular and beloved visitor, toting along his
Shitsu, Tai Tai, and his Katrina rescue dog, Marley,
and never passing up an opportunity for a hug or to
dance with the ladies in wheelchairs.
Shortly after his mother passed in 2008, ERS
began a national search for a new VP of Marketing.
Paley threw his hat in the ring. It worked in his
favor, of course, that he was already on a “first-hug
basis” with most of the staff and residents in the
Lee Gardens care center, but it was also his deep
and diverse professional résumé —including roles in
international marketing, market research, executive
recruiting and the successful launch and sale of his
own company—that ultimately earned him the offer.
Now nine years since he took leadership, Paley
has transformed the ERS marketing team into a
sustainable “marketing department of the future,”
which he says was inspired by progressive companies like Google and Amazon. He hired specialists
in digital, media, graphic design, publishing and
video production and groomed a team that could
produce virtually anything from the marketing toolbox—from brochures and print ads, digital banner

ads and blogs to signs on buildings or TV spots on
“Downton Abbey”—to reach a target market with
integrated messages driven by consumer research.
“It’s about understanding things, feeling things and
expressing things from your consumer’s point of
view,” he says.
Cultivating a safe and inclusive team culture that
encouraged new ideas, Paley led the charge on defining the ERS brand, one that emphasized emotionally
driven benefits over amenities and features. “It’s not
about the stuff,” he liked to say—and in telling the
ERS story, he underscored the point that residents
would never be asked to leave for financial reasons.
He invested in quality photography that featured
ERS’s own staff, residents and family members and
brought ERS into the digital world by launching a
user-friendly, inbound-driven website that saw a 32
percent uptick in visitors between 2015 and 2016,
thanks in large part to consumer-focused content
such as white papers and blogs. With 88 keywords
in the top three rankings of Google, ERS’s SEO
(search engine optimization) performance is now far
superior to both local and national retirement community brands competing in the Cincinnati market.
Accomplishments aside, it would be remiss not to
mention that Paley’s personal legacy will be treasured
just as much as his professional one. The hearts of
ERS will long be imprinted by his affable demeanor,
servant leadership and signature clown nose.
But, he jokes, he hopes to return to ERS in
the future, vying for the position of Chief Fun
Development Officer!
Summer 2017 Linkage 7

A Tribute to Ken Paley

Reflections on a
Passionate Leader’s Life
ERS Staff, Board Members and Residents Weigh
In With Warm Wishes for Ken Paley

“For the first time, under
Ken’s leadership, ERS has positioned
its marketing program based on
consumer research, such as focus groups
and data. The use of residents and staff
in marketing ads are accomplished with
a consistent look. Today, these same
focus groups comment on how successful
ERS has been in its marketing approach,
even when our competitors significantly
outspend ERS. This is a true testament
to Ken’s leadership.”
—Paul Scheper, ERS CFO

Ken & Pam Paley
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“From the first time I met Ken in my role as Chair of
the Board Interview Committee, it was clear he had a
genuine passion for helping older adults. Not surprisingly,
this quickly translated into significant improvements in
ERS’s branding and marketing, as he became an insightful
“voice of the resident” in the visualization and positioning
of ERS in a consistent fashion across all of our properties
and services. ERS’s ability to garner well above its fair
share of new move-ins across Greater Cincinnati during
the worst of the recession confirms the effectiveness of his
contribution.”
—Harry Kangis, former ERS Board member

A Tribute to Ken Paley
“It has been a pleasure working
with Ken. I have always
appreciated his passion for those
whom we serve and his ability
to share our message through
the stories that he drew out from
our residents. He has created a
desired and relatable brand that
will serve our organization well
for a very long time.”
—Ginny Uehlin, VP of Housing
and Health Care

“Ken has fundamentally changed the
way we at ERS market our services by
insisting that we start every conversation
with the consumer. We thank Ken for his
many contributions and wish him and
Marley well!”
—Laura Lamb, ERS President & CEO

“Did he save the planet?
Did he find the fountain
of youth? (Maybe!) Did
he end world famine?
No, but he was the best,
the craziest and a loving
friend! So pardon my tears
and pass the ‘whiskey
for my men, beer for my
horses.’ ”
— Pat Donaldson,
Deupree House resident

“Ken is amazing! I admire
his energy, quick wit,
passion for serving elders
and marketing expertise.
He has been a huge help
to Parish Health Ministry.
We will miss him!”
— Jeanne Palcic, MGS,
RN, Parish Health
Ministry Director

“You mean
the Adirondacks have
more appeal than
Duck Creek? Well,
we’ll surely miss your
innovative marketing
skills and your quirky
sense of humor. We’ll
miss YOU. Please don’t
forget us.”
— Mary West, Deupree
House resident
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Marjorie P. Lee Capital Campaign

Strengthening
Our Future

(Above) Renovations will include new community balconies, which will overlook the courtyard
in Residential Living at Marjorie P. Lee. These
wonderful additions offer areas where residents
can relax with friends or enjoy small gatherings.
(Left) Coupled with the outstanding quality of
care and therapy at ERS, the physical updates,
which include beautiful, light-filled, state-of-theart accessible rooms, will create the perfect atmosphere for comfortable, effective rehabilitation.
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ERS Donors Turn an Innovative Vision Into Reality

Marjorie P. Lee Capital Campaign

Photograph by Gary Kessler

T

he Master Plan for Marjorie P. Lee has
been underway for a year, and the progress is impressive. Many renovations and
innovations have become part of the new MPL
Residential Living apartments, including an option
for those living independently to receive enriched
living services in their apartments and the addition
of Memory Care apartments.
Two MPL Memory Care households opened this
spring, completing the first phase of the Master
Plan. This included the relocation of Morris House
and the addition of Kirby House. The Kirby House
is the gift of Deupree House resident and lead
campaign donor Jack Kirby, in loving memory of his
wife, Alberta.
In addition to the beautiful and spacious apartments and amenities that are now found at Morris
and Kirby Houses, the MPL staff is offering a suite
of therapies that cater to the specific needs of residents.
“We’re honoring people who need memory care by
meeting them where they are and giving our staff the
skills they need to do that,” says Ginny Uehlin, Vice
President of Residential Housing and Healthcare.
Furthermore, the Master Plan is focused on delivering Enriched Living services and is centered on
supporting individual needs in the MPL Residential
Living apartments.
“We will customize care for the individual, and not
just look at the person, but look at the person today,
and their potential future needs,” Uehlin explains.
Fitting in at the right level of care is important
for ERS residents. With the Residential Living
model, there is no longer a concern if health needs
change because ERS will bring the right healthcare
and hospitality services directly to the place they
call home—all within a setting that is familiar
and includes the same life enriching activities, fine
dining experiences and friendly neighbors they’ve
come to know.
“Residents take comfort in knowing that they’ll
be surrounded by a proven team of compassionate professionals who care and will be by their side
whenever they need some assistance,” Uehlin says.
In the months ahead, there will be more exciting updates to share regarding short-term rehab
and long-term skilled care. To fund these phases,

ERS is proud to report that charitable giving has
raised $4.25 million of the $20 million renovation.
Thanks to generous donors, such as those profiled
here, ERS is on the way to completing the Marjorie
P. Lee Master Plan and strengthening its stance as a
provider of industry-leading levels of care.
Donor Spotlight:
Bob Reed, M.D.
As a neurosurgeon, Bob
Reed, M.D., cared for several
residents at MPL before he
retired “for the first time.”
He joined the Alzheimer’s
Association and dedicated
his retirement to lobbying for
research funding.
Called out of retirement
this past year, he currently
serves as Good Samaritan Hospital’s primary neurology consult. “As a neurologist and a citizen, I’ve
been passionate about Alzheimer’s,” he says. “Now,
I’m back out there taking care of people.”
Dr. Reed consulted with ERS on MPL’s memory
enhancement program and currently serves on the
ERS Board of Directors. As chair of the capital campaign committee, he is responsible for meeting with
prospective donors and motivating the campaign
team. The need for support is clear.
“The demographics of our situation, with people
getting older and living longer, means that there
is going to be more and more need for memory
care,” he says.
Dr. Reed explains that care for the disease is going
through a major transition, with MPL being ahead of
the curve. Care now requires that more people are involved, along with a deeper understanding from each
caregiver of the engagement needs and behavioral
changes that come along with memory loss.
“As you lose your memory, people want to move
away from you,” Dr. Reed says. “We found at MPL
that once you engage these residents, they are different. I want to be sure we’re doing the best we
can to create a place that is going to be well-funded,
organized, and staffed for the kind of care that we
are going to need as we age where we are.”
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Marjorie P. Lee Capital Campaign

Memory Care households—Kirby House and Morris House—were completed this spring and include upgraded dining areas.

Donor Spotlight: George and Linda Callard
George and Linda Callard were introduced to MPL
when they moved to Hyde Park. “From the very
beginning,” Linda says, “we learned gradually
about Marjorie P. Lee and met some Board members. We’re Episcopalian, and since my husband and
I are in the medical field, we had great interest in
Marjorie P. Lee.”
Linda’s professional background is in nursing,
and her husband, George, is a retired cardiac surgeon. “We certainly believe in Marjorie P. Lee’s mission, but their purpose [in the Master Plan] is vitally
important,” she explains. “We felt they were quite
forward-thinking about making space for future
residents needing memory care.”
Linda cites the addition of rehabilitation facilities
as another reason for supporting the campaign. “I
call it the ‘joint replacement club,’” she kids. “It’s
very popular, and obviously, we need rehabilitation
for joint replacement.”
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Though Linda is a dedicated volunteer at the
MPL Corner Store, and George had been a resident for a time following a life-threatening fall, the
couple have no formal role on the ERS Board, nor
were they approached for a donation.
After 45 years in the area, she and George know
well the mission and purpose of MPL. “We believe
in the mission of Marjorie P. Lee—of Episcopal
Retirement Services—and we know this is a vital
component of medical care in the future,” Linda
says. Therefore, their capital campaign contribution,
“was done from our hearts,” she adds.
Donor Spotlight: Jack Kirby
When Jack Kirby moved to Deupree House, he was
well acquainted with the community and the ERS
mission. Deupree had been home for many of his
family members, and he has enjoyed being a resident
here for five years.
Kirby has been a leader in supporting ERS with

Marjorie P. Lee Capital Campaign
a donation that helped bring
SAIDO Learning, a groundbreaking cognitive intervention, to the ERS memory care
centers.
“During my wife Alberta’s
illness with Alzheimer’s, I experienced firsthand the stress
of the illness on caregivers,”
he says.
Kirby’s recent gift of
$250,000 to the MPL
Capital Campaign has him leading again. His donation puts ERS significantly closer to meeting or
exceeding the goal.
“Jack Kirby is a man’s man, the kind of person
one might say, ‘I want to be like Jack when I am
his age.’ He is a model of perseverance and acceptance,” says Gates Smith, ERS Board Member and
friend of Kirby. “Jack appreciates the gifts he has
been given and has shared them so generously to
the capital campaign as a result. He is a man with
a humble heart and a servant’s mission, and we
appreciate his great generosity to the mission of the
capital campaign.”
“I am fortunate to be able to make a donation to
the ERS Foundation in support of the capital campaign,” Kirby says. “I want to do anything I can to
help make the residents’ lives more meaningful and
ease the burden on caregivers.”
His gift has inspired other Deupree residents
to contribute to the campaign as it not only helps

MPL but also strengthens and ensures the success
of all ERS communities and services, including
Deupree House.
Partnership Spotlight: The Episcopal Diocese
The Diocese of Southern Ohio has been a critical
ERS partner, dating back to 1951 when 10 philanthropic Cincinnatians joined forces to create
Memorial Homes Foundation with the purpose of
providing loving homes and quality services for the
elderly.
Among Bishop Theodore Irving Reese Home’s
founding trustees was Marjorie Purves Lee, who
dedicated her life to caring for her 20 “dear ladies.”
When Marjorie became terminally ill, her dying wish
was that her husband, Charles, finance and oversee
the building of a new and better home to provide
continuous care for the ladies—and eventually other
elderly men and women from across Cincinnati. Her
vision became a reality in 1963 when the Marjorie
P. Lee Retirement Community opened to residents
on Shaw Avenue in Hyde Park. To ensure its future,
Charles also provided a generous endowment to the
Trustees of the Diocese of Southern Ohio to support
the Marjorie P. Lee community.
In the years since, as ERS has expanded and
evolved, the diocese has remained a steadfast
partner. A substantial gift has been made by the
trustees through an endowment of the diocese,
The William Cooper Procter Fund, to position the
campaign for success.

How You Can Help
Contribute to the capital campaign and play a personal role in providing a bright future for our residents and strengthening ERS as a whole.
The H.B., E.W. and F.R. Luther Charitable Foundation, Fifth Third Bank and Narley L. Haley,
Co-Trustees have issued a challenge grant to match new gifts given to the capital campaign, dollar for
dollar, up to $100,000. This allows donors to double the impact of their giving.
Frances Luther, resident of Marjorie P. Lee and generous philanthropist, supported ERS during her
lifetime, and the foundation has continued to fund important needs of the organization, particularly
the MPL community, in the years since. Donors interested in benefiting from the Luther Challenge
to double the size of their gift to the MPL Capital Campaign may contact Executive Director of
Philanthropy, Joy Blang, at (513) 979-2313 or jblang@erslife.org.
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Walking the Walk

Serving Residents with
Person-Centered Technology
Living Well Memory Support: It’s Never 2 Late

What Is IN2L?
“IN2L is a cognitive therapy, and a great opportunity for physical therapy as well,” Stambaugh says.
“There are many interactive programs on IN2L
that provide for range of motion. Residents might
be playing Scrabble, but yet they have to reach
up and move the tile with their finger; in doing
so, they’re playing a game, and at the same time,

The ERS Living Well Memory Support
Suite of Therapies
SAIDO
IN2L (It’s Never 2 Late)
Inspiring Minds with Art
Positive Approach to Care
Music & Memory
360 Wellbeing
Java Music
Grey Matters
For more information visit
episcopalretirement.com/LWMS
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they’re receiving the range of motion therapy that
they need for their shoulder.”
At its core, IN2L is a large, portable and easy-touse touchscreen computer with access to more than
3,000 applications. At ERS, the program is used by
both individuals and groups to help them connect
to people around them (through interactive games
and trivia) and to those farther away (through
email, photos, video and travel sites).
Sparking Conversations
IN2L links residents with the world around them,
past and present. While TV shows and recorded
historical events are available, Stambaugh says
old TV commercials can spark great conversation.
“Residents seem to relate to those commercials,”
he says. “Watching a TV commercial might lead to
us talking about toys they bought for their children
for Christmas, and then we may wind up having a
conversation about Christmas traditions and their
families.”
Residents can stay close to their families through
IN2L using email, chat, photos, videos and even
their own life stories. Family members outside ERS
can even add video and photos to IN2L, making
staying in touch easy and fun.
Travel apps take family history further, immersing residents in faraway places and perhaps helping
them recall memories.
“We were doing a group session one day, and we
got onto Google Earth and went to Galway, Ireland,” Stambaugh says. “One of our residents was
from Galway. We were on the street view, just kind
of driving through Galway, when all of a sudden
she says, ‘That’s the church I was christened in!’ It
was really important to us to be able to help make
this connection that was really helpful for her.”

Photograph by Gary Kessler

E

piscopal Retirement Services is dedicated to
offering the best programs for memory support. One such program is It’s Never 2 Late
(IN2L). “ERS is consistently on the lookout for
new, fun, informative and beneficial programming
and technology that will help serve our residents,”
says Emerson Stambaugh, Executive Director of
Hospitality at ERS. “IN2L was one of those things
that at the time when we found it, it was a newer
program. We started it about four years ago, and
it’s been serving our residents well.”

By Arielle Goldberg

Walking the Walk
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Residents of Deupree Cottages use IN2L to learn American Sign Language.

Back in the Pilot Seat
Both physical and spiritual wellbeing are enhanced
through IN2L. With hymns, sermons, devotionals,
relaxation and therapeutic music, and scenery—all
incorporating different faith groups—plus bike
and flight simulators, Tai Chi, aerobics and more,
residents nourish their bodies and minds.
“There was a gentleman living here receiving
rehab therapy; he happened to be a pilot,” Stambaugh recalls. “He utilized the flight simulation
portion of the program to help him with ranges of
motion needed for physical therapy, but he also had
cognitive decline. He became so enamored with the
program and the flight simulator that we couldn’t
keep him off of it. It ended up that the therapy had
to work around him having access to use the flight
simulator!” The resident was ultimately able to
re-experience his active days as a pilot, which didn’t
just help him in terms of physical therapy—IN2L
provided the cognitive therapy he needed as well.
Bringing it all Together
“We firmly believe that every staff member who

works here plays a significant role in the wellbeing of our residents,” says Stambaugh, “especially
those living with dementia. We are here to serve our
residents, and that comes in many different shapes
and forms, regardless of what our core job is.” This
is key to person-centered care at ERS.
That’s why each day, members of the housekeeping team visit one of the memory support households to host an interactive session with IN2L.
“That isn’t them going above and beyond,” Stambaugh says. “This is integrated into their workday,
either one to one or group time with the residents,
to help build relationships with them. We believe
it’s not just the act of playing a game; it’s the relationships that they’re building with the residents
that are beneficial.”
IN2L becomes then, not a programming hub
for residents to become immersed in; but instead,
a means to forge connections, create experiences
and build meaningful, lasting relationships with the
people they see each day.
After all, says Stambaugh, “the better you know
a resident, the better you can serve.” ¢
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Walking the Walk

ECH Is Five Star Again!

T

he Episcopal Church Home of Louisville,
founded in 1881, is a long-established
trusted care community for older adults.
Its history of exceptional care is exemplified by
ECH regularly maintaining a five-star Nursing
Home Compare rating—the highest score—since
its Episcopal Retirement Services affiliation. These
NHC ratings are compiled by the Centers for
Medicare and Medicaid Services and are published
quarterly.
“ECH is no stranger to a five-star rating,” says
Beverly Edwards, ECH Executive Director. “We have
achieved this rating many times over the years.”
ECH, which serves 250 residents, entered into
a partnership with ERS last fall. Under the affiliation, ERS will provide management, marketing,
strategic planning and other services for the nonprofit community.
Medicaid- and Medicare-certified nursing homes
receive ratings based on such factors as health inspections, staffing levels—including number of registered nurse hours per day—and quality measures.
ECH is especially proud of maintaining one of
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Beverly Edwards,
ECH Executive
Director

the most admired inspection reports over the years.
“The last two years, our annual state survey has
been deficiency free,” Edwards says. “We also have
one of the highest staffing ratios in the area, especially from an R.N. perspective.”
Edwards credits the person-centered care approach for the excellent rating. “Our residents’
individual needs come first at all times,” she says.
“If one of our residents needs something, we make
every effort to fulfill the request.”
Few senior living organizations in the Louisville
area receive a five-star rating, according to
Edwards. Nationally, approximately 15 percent
achieve the rating in any given quarter. A higher
percentage of nonprofit-run communities achieve
the rating than do for-profit communities.
Edwards believes the CMS rating system, with
five-star considered much above average, to onestar, much below average, is a useful consumer tool.
“It’s a great starting point for those in need of our
services and is frequently used by potential residents
and their families when deciding whether to tour a
particular senior living community.” —Rick Bird

Photographs by Gary Kessler

Kim Shellhart, ECH
Director of Nursing

Walking the Walk

Deupree Walking Path
“The health of the eye seems to
demand a horizon. We are never tired,
so long as we can see far enough.”
—Ralph Waldo Emerson, “Nature”

Photographs by Gary Kessler

I

nspired by this quote from Emerson, the
Friends of Deupree House set a goal to create and fully fund a path for all Deupree

DH Resident Ginnie Belben enjoys walking the path every
day with her dog Chloe.

residents to enjoy. Completed in June, the path
around the Deupree property is an Aside Walk.
What might that be?
An Aside Walk is a place to step aside and relax
from one’s normal daily routine. A place to take
a friend aside and share a few thoughts. A quiet
place to be, aside from others, from time to time.
It’s set aside from what’s human-built—nestled
against trees, plants and wildlife. Aside from this
project, there is no other on-site way to bring
Deupree residents so close to nature.
Because of some generous friends of Deupree
House and Deupree Cottages, we were able to
build this path aside from any impact on our
budgeting. ERS is grateful to these friends for this
thoughtful gift to our residents and community.
—Kristin Davenport

Cottages resident Barb Reilly was glad to learn that a quiet
place to read in nature was just steps from her front door.
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Refresh Your Soul 2017
A Look Back

K
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out the tri-state with ERS and helps them start
or enhance a Faith Community Nurse position or
Health Ministry program.
As for Refresh Your Soul 2018, the planning
has already begun. “Our conference has always
been about offering support and resources for
health professionals and others who experience
the strong connection of faith and a healthy body,
mind and spirit,” says Jeanne Palcic, MGS, RN,
Parish Health Ministry Director. “We will focus
our next conference theme toward positive aging.”
—Kristin Davenport
Save the Date: March 12, 2018
Our keynote speaker for Refresh Your Soul 2018
is Dr. Gary Chapman, best-selling author of “Five
Love Languages.” His presentation will give conference-goers insights into how the five love languages
will improve their aging experience and add to their
skills as health professionals and family members.
For more info, email Rebecca Schroer at rschroer@
erslife.org.
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eynote speaker John O’Leary, joined
by Loretta Anne Woodward Veney and
Teepa Snow, shared the challenges and
opportunities for growth found in caregiving for
those with Alzheimer’s and dementia.
O’Leary enthralled the 2017 Refresh Your Soul
Alzheimer’s and dementia conference attendees
with humor, candor, tears, joy and an amazingly
inspirational life story—one that included a nearfatal burn accident when he was just 9 years old.
The best-selling author of “On Fire,” O’Leary
addressed a crowd of more than 530 health professionals and care partners. “We all have tough
days—frequently—that’s a human truth,” he said.
“So whether you speak on motivation and inspiration, or whether you’re bedridden or a caregiver, or
someone suffering from Alzheimer’s or dementia,
we have to ask ourselves, ‘Why am I so lucky to be
here?’ What we realize is, yes, life is a struggle, but
the best times are ahead of us. And ultimately, it
is up to us individually to make things better. And
they will get better.”
O’Leary (johnolearyinspires.com) appeared
along with esteemed professional speakers Loretta
Anne Woodward Veney and Teepa Snow. With the
support of the title sponsor, TriHealth, Refresh
Your Soul 2017 expanded into a two-day event for
the first time, coordinated with the Xavier Dementia Care Summit organized by Xavier University.
“Our goal every year with Refresh Your Soul is
to provide an engaging, educational, enlightening
event for senior caregivers and professionals in our
industry,” says Laura Lamb, CEO of ERS. “John,
Loretta and Teepa were amazing.”
The Refresh Your Soul Conference benefits Parish Health Ministry, the ecumenical outreach of
Episcopal Retirement Services. PHM connects over
70 churches and community organizations through-

Walking the Walk

Announcing The Samaritan
Awards Celebration
ERS Honors Those Who Serve Older Adults With All Their
Heart and Soul

E

RS has held two major fundraising events for the past four years. Breaking with that tradition,
ERS will hold a single celebration September 22, 2017, with the purpose of raising donations for
the Good Samaritan Mission Fund and honoring the outstanding work of those who have served
seniors with all their heart and soul. The four honorees are profiled here. Details for The Samaritan
Awards Celebration are found on page 20. —Kristin Davenport
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Trish Martindell
Lee Lifetime
Samaritan Award
A life cut far too short,
Trish has left an indelible
legacy on ERS through her
staunch commitment to
person-centered care, strategic leadership development and the establishment
of The Martindell Award,
which recognizes excellence in caregiving.
Mary Carol Sowar
Samaritan Service Award
Since 2011, Mary Carol
and her dedicated compadres have reliably ensured
that Deupree Meals On
Wheels clients on Route 8
not only receive delicious
and nutritious meals but
also compassionate companionship. In 2016, they
were part of our record-breaking year and helped
us deliver 102,688 meals.

Robin Smith
Samaritan Leadership
Award
ERS has been ushered into
a new era under Robin’s
strategic leadership. Most
recently in her role as
Board Chair, Robin led the
CEO succession process
and the affiliation with The
Episcopal Church Home in
Louisville, Kentucky.
Kathryn Brod
Innovation in Aging
Services Award
As president and CEO of
LeadingAge Ohio, Kathryn
has successfully advocated
for the policy needs and
interests of over 400 Ohio
nonprofit aging services
organizations. Kathryn is
committed to finding innovative approaches to improve the delivery of care
for older adults and is currently spearheading efforts to develop the next generation of employees
in aging services.

Visit episcopalretirement.com/samaritan for tickets. For more information about the ERS Samaritan Award honorees
or the celebration on Friday, September 22, please contact Rick Wilson at rwilson@erslife.org or (513) 979-2309.
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Proudly Presents

SAVE THE DATE

The Samaritan Awards
Celebration

Friday, September 22, 2017
Cooper Creek Event Center, Blue Ash

A night to honor those who serve
the senior community with all their
heart and soul.

ONE NIGHT OF CELEBRATION.
FOUR HONOREES.
14,000 LIVES CHANGED.
Please join us for our only fundraising event
of the year to celebrate the life-enriching
work of the Good Samaritan Mission, and
the people who make it possible.
The evening will be filled with fine dining,
cocktails, entertainment, and inspiration.
episcopalretirement.com/samaritan
Judy Pogue, Chair
Presenting Sponsor:

